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International Association of Managed Service Providers




MSPWorld™ Orlando Conference Agenda
EXHIBIT HALL OPEN DURING ENTIRE CONFERENCE

Day 1 – Thursday April 30th, 2009
8:00 AM – 11:00 AM – (Optional) Managed Services Professional Certificate Exam – Europe 1
1:00 PM - Registration & Exhibit Hall – Northern Ballroom 
2:00 PM - Sponsor Introductions and Keynote Address “What’s Possible” Craig Brenner, Kiva Systems - Northern Ballroom C&D
2:45 PM Breakout Discussions – Northern Ballroom C & D
· New Service/Product Development
· Sales/Marketing Techniques for 2009

· Pricing Guidelines for MSPs

· Vendor Selection

4:30 PM – Experts Panel   Dan Wilson – Waypoint Solutions Group, Lane Smith – Do IT Smarter,  Lawrence Walsh – Channel Insider (Moderator) - Northern Ballroom C&D
5:30-7:00 PM - Exhibit Hall Reception with Specialty Cocktail Stations and Awards Ceremony – Northern Ballroom C&D
RECEPTION SPONSORS:  Kaseya (Beer Station), CompuVault (Tropical Bar), Intermedia (Margarita Station), Datacastle (Beer Station)
AWARDS CEREMONY:  Sponsored by Channel Insider
Day 2 – Friday May 1st, 2009

8:00 AM - Breakfast & Exhibit Hall - Northern Ballroom C&D
9:30 – 10:15 AM Breakout Sessions 

· MSP 101 – “Managed Services Accreditation Program Exam: Your Roadmap to Success” – Jim Swoyer, Data Device – Europe 1
· Advanced MSP –“How to Choose a Vendor” – Dan Wilson, Waypoint Solutions Group – Europe 2
· Technical Track – ““Profiting from Cloud Computing” Daniel Stevenson, Iron Mountain – Europe 6
10:15-10:30 Break – Northern Ballroom C&D
10:30 - 11:15 AM Sessions 

· MSP 101 – “World Class NOC requirements; Infrastructure, People, and Process” - Ted Charron, Infinity Business Systems - Europe 1
· Advanced MSP –  Merger & Acquisition Essentials for MSPs - Rob Scott, Scott & Scott LLP – Europe 2
· Technical Track – “Switching from Traditional AV to Security as a Service" - Bruno Rodriguez, Panda Security  – Europe 6

11:15 – 12:00 PM – Sessions

· MSP 101 – “Green IT and Me…” – Jeff Nelson, Anexio  - Europe 1
· Advanced MSP – “Protecting Your Practice by Going Vertical” – Pete Griffith, LockNET – Europe 2
·  Technical Track – “MSP 2.0 – Beyond Basic Monitoring and Management Services” Curt Mark &  Chris Gwynne, Intermedia   – Europe 6
12:00 - 2:00 PM Lunch & Exhibit Hall – Northern Ballroom C&D
2:00 – 2:45 PM Sessions

· MSP 101 – “Managed Services Legal Workshop: SLAs, Contracts, and other Legal Issues” – Julie Machal-Fulks, Scott & Scott LLP - Europe 1
· Advanced MSP – “Is SAS 70 Right for your MSP?” – Dan Holt, HEIT – Europe 2
·  Technical Track – “Data Protection for the Remote Office and Mobile Workforce”” - Clayton Daley, 3X Systems – Europe 6

2:45 – 3:30 PM  

· MSP 101 – “How to choose a Vendor” – Dan Wilson, Waypoint Solutions Group
· Advanced MSP - “A Comprehensive Guide to Managed Services NOC & Help Desk Practices” - Alex Osorio, Prosum  - Europe 2
· Technical Track – “The Managed Services Opportunity:  Maximizing Your Revenue Generation Capability" - Bob Knoerzer, AOKNetworking and Alex Brandt, Kaseya – Europe 6
3:30 – 3:45 PM – Break – Northern Ballroom C&D
3:45 – 4:30 PM – Sessions
· Advanced MSP – “The Three Plagues of Managed Services” - Dan Phillips, Asigra Inc. - Europe 1
· Technical Track – “Delivering World Class Service:  The Wipro Formula” -Michael Sayer,  SupportSoft – Europe 2
· Technical Track –“Securing Your Clients’ Environments – Profitably” - Mary Condon Peters, Shavlik and Brian Wolff, BlueLock – Europe 6
5:15 – 6:00 PM   Exhibit Hall & Raffle Prize Give Away (Must be Present to WIN!!!) – Northern Ballroom C&D
